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Incentive Program from First Supply LLC

December 12, 2007
Final Details on Honolulu

Dear Honolulu Traveler,

The countdown has begun. In just a few short weeks you’ll be lying on the beach; snow and cold will be the furthest
thing from your mind.

Just a few more details for you

1. Care Package: You will receive your Honolulu “Care Package” including a beach bag upon check-in at the
Hilton Hawaiian Village.

2. Flight Tickets/Luggage Tags: If you do not receive your ticket information by 10 days prior to departure,
contact Pat Williams at Burkhalter Travel (800) 556-9286 ext.250 or pwilliams@burkhaltertravel.com. If for
some reason you will be unable to make your scheduled flight, please contact Pat at Burkhalter to make
alternate arrangements.

3. Smoking: Every room at the Hilton Hawaiian Village is smoke-free. There are designated smoking areas at the
Resort. You will receive a detailed map illustrating these areas upon arrival at the Resort. Also, smoking is
prohibited in any enclosed or partially enclosed facilities open to the public. This includes private businesses,
areas of employment and facilities owned by the state or county.

4. Transfers: If you are traveling outside the scheduled program dates; you can either:

o Meet the group at the airport for the complimentary shuttle to the Hilton Hawaiian Village. If you would like
the shuttle schedule, please call Pat at Burkhalter Travel: (800) 556-9286 x250.
o Arrange transportation (you will be responsible for costs) to the Hilton Hawaiian Village.
The HHV recommends using:
Charley’s Taxi / (808) 947-0077 / www.charleystaxi.com
Hours: 7 a.m. — 7 p.m. Please call for reservations. $12/person (airport to resort)

5. Attire: The recommended attire for First Supply events (excluding the Luau) is resort casual which generally
means nice slacks and collared shirts for the men and dresses, skirts or dress slacks for the women. This
also the acceptable attire for all restaurants at the Resort.

Enclosed is some information to make your stay even more enjoyable

1. USS Missouri: Our private dinner party aboard the USS Missouri is sure to be one you won’t soon forget.
Enclosed is some information that will help prepare you for the evening. The two most important pieces are:
photo ID is required to board and absolutely no bags/purses larger than 1.5” x 2.5” x 5.5” will be allowed on
board. Please refer to the enclosed sheet for more information.

2. ‘While I’'m Away’ cards: Hand out these cards to your friends and family so they know how to contact you
while you are vacationing.

3. Resort Map: The enclosed map details the Hilton Hawaiian Village. Please note all transfers begin and end at
the area marked ‘Bus & Tour Transportation’ located in the upper left corner and our rooms are located in the
‘Rainbow Tower’ located at the right center area of the map.

4. Hawaiian Vocabulary: A handy quick reference of common Hawaiian words.

This will be the last mailing you receive from us at First Supply. The next item to enter your mailbox will be tickets
and travel information directly from Burkhalter Travel.
If any questions; please contact us at (608) 223-6601 / wootrips@1supply.com

See you in Honolulu...

Sincerely,
Your First Supply Travel Crew

P.S. If there is a tours sign-up form enclosed; please return ASAP even if you do not plan to attend any optional tours.
We need a final count for the complimentary tour of Pearl Harbor. Thank You.



USS Miggouri Event

Aloha, and welcome to historic Pearl Harbor!

You will gather pier side at the historic Battleship Missouri Memorial (the “Mighty Mo”) for a special and memorable
journey back in time... a Patriotic Tribute to the Enduring Spirit of two Great Nations, and the peace that bridges two
worlds!

You will be able to tour the historic Missouri while knowledgeable docents recreate exciting and grand historical events
of the ship’s colorful past. The evening will take you back in time as guests recount the “Battle of Pearl Harbor from, a
tribute to the Arizona” to the historic signing, paving the way for peace, that took place aboard the Missouri. The refined
elegance in cuisine and welcoming Hawaiian style presentation will be complimentary to the elegance and historic
grandeur of the “Old Lady”, the USS Battleship Missouri. To top the evening off enjoy the rousing entertainment of the
Paradise Sisters USO/American Tribute.

Due to strict Navy procedures and protocol several security measures will be in place as you board the ship. Please be
aware that the following items are NOT permitted on board: Backpacks, Diaper Bags, Purses, Luggage, Fanny Packs,
Shopping Bags or Camera Cases. There are no personal photograph or video restrictions while at the Battleship
Missouri Memorial. When preparing for this evening event please plan accordingly based the following restrictions.

* A photo ID IS required to board the USS Missouri. (ID not required for children under age 16)

» The current baggage control policy is a “NO BAG POLICY”

» The “No Bag Policy” states that all bags larger than the size of a hand held radio (approximately 1% x 2% x 5%
inches) will be directed to the Bowfin Submarine Park and Museum Baggage Storage Facility. (Note: There is a

nominal per bag fee for the use of the baggage storage facility).

» Baggage falling under the “EXTENUATING CIRCUMSTANCES CATEGORY” may be inspected and allowed or
disallowed at the discretion of the Security Officer conducting the inspection.

 “Extenuating Circumstances” exists when a visitor requires assistance such as a wheel chair, walker, and cane;
is carrying required medication; feminine products, infant needs; etc. Personal items such as valuables do not
fall into this category.

« All other bags, cases, etc., within the baggage size restriction are subject to inspection and may be allowed or
disallowed at the discretion of the Security Officer conducting the inspection.

— —#Honolulu
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While i'm Away

January 18-24 & 24-30, 2008

RESORT INFO
Hilton Hawaiian Village
2005 Kalia Rd., Honolulu, HI 96815
Phone: (808) 949-4321

LOCAL CONTACT
Pat Williams at Burkhalter Travel can assit you with all
travel questions you may have or help you getting in
touch with your party. Phone: (800) 556-9286 x250
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FIRST SUPPLY. ”O “Oeueu wootrips.com
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