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February 20, 2007

Switzerland Travel Options

It is wonderful to think we are only 6 months away from one of the most romantic and exhilarating
trips we have ever offered. Eight exciting days await you in two of Switzerland’s major cultural
regions. You will be experiencing the German influence encircled by the Swiss Alps and then a
scenic ride south to Lake Geneva where the French Riviera is sure to delight. The Victoria Jungfrau
and Montreux Palace, two of Switzerland’s finest hotels, will be the perfect place to relax after an
exciting day of sightseeing. Now is the time to get started making your plans.

Please read all the following and return your responses right away!

Crucial for booking tickets is for us to know now if your travel plans will deviate from the existing
schedule, i.e., who wishes to go early, stay later or both and your desired departure destination? To
simplify your travel arrangements, we would recommend extending your stay verses departing early
if you plan to extend.

Transfers:

As a reminder, if you alter your schedule, all related expenses will be your resEonsibiIity. If you go
early and do not wish to be at the Zurich airport the morning of September 16" to ride the transfers;
you will need to cover any transfer charges to Interlaken. Because of the distances these could be
considerable. The same holds for your departure transfers if you plan to stay past the standard
departure times on the 23".

Extra Room Nights:

Complimentary breakfast included with each extra night. Rates are guaranteed 3 days pre and 2 days
post. Both Interlaken’s Victoria Jungfrau and Montreux’s Montreux Palace are approximately $320
USD per night plus some relatively minor local taxes. VAT tax is already included.
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Airline Ticketing:

Presently we have blocks of tickets for September 15" Departures on Lufthansa out of Chicago
non-stop and Continental out of Milwaukee & Minneapolis with a layover in Newark, NJ. All these
tickets have return dates of September 23", If you choose to extend and your tickets exceed the
block rate, you will be responsible for all charges. This can be arranged with Burkhalter Travel when
making your plans.

If you wish to depart from a local airport to one of our departure airports it may be possible to
arrange that at your own expense with Burkhalter Travel.

Seating Upgrades:
You will also have the opportunity to upgrade flight tickets at your expense. This can be arranged
when making your other travel plans with Burkhalter Travel.

When Do | Start?:

Not yet, please! We need the enclosed “Travel Options Form” faxed or mailed back by March 2™
telling us your wishes. From this we can better determine transfers, flight block options and
available seating.

Who Do | Call?:
Starting Monday, March 5" we ask that you call Burkhalter Travel’s Pat Williams:

800-556-9286 ext. 250 / 608-833-6968 or pwilliams@burkhaltertravel.com

If you do not return a “Travel Options Form” by March 2" we will assume you do not wish to
extend on either end and the nearest available departure city listed above fits your plans.

Changes Later?:
It will be difficult but not impossible. However, with international travel and recent airline ticketing
rules there could be significant charges.

We have an incredible program scheduled with more details to follow. For now, we appreciate your
help in getting the flight issues finalized. If you have any questions please call me at 608-661-6993
or e-mail ecollier@Z1supply.com right away versus holding the options form back.

Sincerely,

Elliot Collier
VP Sales & Mktg Programs




IMPORTANT!
Please Return to First Supply by March 2, 2007

TRAVEL OPTIONS FORM

Contact / Company Name

EXTENDING YOUR STAY

We wish to extend our stay in Switzerland: |:| Yes |:| No

|:| Before |:| After |:| Both

DEPARTURE CITY

CHOICES We wish to depart from the following city:
CHICAGO Please tell us your FIRST and SECOND choices.
(Lufthansa non-stop)

MILWAUKEE First Choice

(Continental layover in NJ)

MINNEAPOLIS Second Choice

(Continental layover in NJ)

UPGRADE SEATING

We plan to Upgrade our Airline Seating: |:| Yes |:| No

SEPT. 15023, 2007

FAX: (608) 223-6664

MAIL: World of Opportunity / First Supply LLC
PO Box 8124, Madison, WI 53708-8124
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World of Opportunity Program — email: wootrips@1supply.com
Elliot Collier (608) 661-6993

TRAVEL PARTNER

Contact Info: Pat Williams
1 (800) 556-9286 ext. 250
(608) 833-6968
pwilliams@burkhaltertravel.com

BURKHALTER TRAVEL
&
CRUISE SHOPPE




